
 

2.7.1 Students satisfaction Survey (SSS) on overall institutional performance  

Questionnaire 

In this Questionnaire there are 25 questions and response options are given against each question in 

the form of agreed, undecided and disagreed. 

You have to chose only one option for each question and put a tick mark in the box given.  

This survey reflects the overall academic atmosphere of the institution and your response will help 

us to improve the institution academically in future. Your response will also be uploaded on the 

website of the institution in the form of final result.  
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I am satisfied with the academic calendar of the  
institution  
My teachers prepare the topic in advance before 
coming to the class  
My teachers take full interest in solving the problem 
of students in the class as well as outside the class  
The physical infrastructure of the institution is up to 
the mark according to the requirement of the 
course. 
Laboratory of my department is fully functional and 
furnished 
My teachers take full interest in skill development of 
students with regard to the course. 
My teachers are very punctual to take the classes on 
time. 
Mentors of my department immediately inform our 
parents about any negligence on my part.  
Library of my institution is well equipped with 
learning materials and looks. 
Wi- fi facility is available for all the students in my 
institution.  
First aid facility is immediately provided to students 
in case of illness and medical need 
I enjoy regular games activities conducted in the 
institution. 
I do not like such a hard discipline of the institution. 
 
Co- curricular activities are regularly organised in our 
institution. 
I always enjoy the teaching of my teachers in the 
class.  

Agree  
 

Undecided  
 

Disagree 
  



 

 

Scoring :  

 3 ,  2 ,  1 mark is allotted for agreed , undecided and disagreed options against each positive 

statement and  in case of negative statements  1, 2,3 marks are allotted.  In this way a student can 

score maximum 75 marks and  minimum 25 marks in this survey. 

 

Results: Total Number of students who took part in this  survey = 500 

 

Number of students Marks obtained 

Top 100 
Next 100 
Next 100 
Next 100  
Last 100 

62-73 
53-64 
48-61 
45-56 
38-45 
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Internal assessment is conducted in the institution 
round the year.  
Our college always facilitate toppers of the course 
every year.  
Immediate feedback is given to  students after every 
sessional test. 
Our institution takes full interest in the internship 
work of  students.  
Atmosphere for girls students is very safe in my 
college.  
 
My teachers use multimedia in the class when 
required. 
 
Any of grievances is immediately redressed by my 
HOD and the principal. 
 
Maximum opportunity is provided to me to take part 
in cultural and literary activities. 
 
My institution do not charge any extra fee in the mid 
of the session. 
 
Book bank facility is not available in my institution. 


